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How to change the batteries in your Battery Backup/PowerReserve 
 
The Battery Back Up or PowerReserve device provides backup power for your Verizon 
voice service, only.  This allows our Alarm Panels to have dial tone access during a 
power outage. Using 12 D-cell or “flashlight” batteries, this device provides backup 
power for dial tone for your Alarm Panel, for up to 24 hours in the event of a commercial 
power failure.  NOTE: Wireless phones will not work in a power outage because they 
must be plugged into an electrical outlet to work.  
 
Changing the Batteries: 
Turn the PowerReserve toggle switch to the Off position. (Toggle is depressed on the 
Off side.) 
 
Open the PowerReserve door by pressing the latched tab toward the unit and then 
pushing the tab up. 
The PowerReserve device can be laid flat or mounted to a wall. 
 
Remove the 12 D Cell batteries. 
 
Insert 12 new D-cell alkaline batteries into the device.  

DO NOT use rechargeable or Lithium batteries. 
 
 
Close the PowerReserve door.   
 
Turn the PowerReserve toggle switch to the ON position. (Toggle switch is depressed 
on the ON side.) 


