
Rings – Changing the Number of Rings on Your Home Phone Before 
the Call Goes to FiOS Voice Mail or so there is more time to answer 
the phone 
 
 From your home phone: 
 
Dial 1-888-234-6786. Enter your passcode and press #. 
  
    1. At the Main Menu, press 4 for Personal Options.  
    2. Press 1 for Personal Profile. 
    3. Press 6 for Ring Count. 
    4. Choose from 2 to 6 rings. 
 
 
You may want to change the numbers of rings: 

a. so you have more time to answer the phone before it goes to Voice 
Mail or  

b. if you are using Verizon FiOS Voice Mail as back up to your own in-
home Answering Machine.  If you are using the Verizon FiOS Voice 
Mail as a backup to your own in-home Answering Machine be sure 
your Answering Machine is set to answer in fewer rings than the 
Verizon FiOS rings are set to roll over to Voice Mail. 


