
Instructional Videos on many FiOS Topics 
 
On Your TV Remote:  
Depress Menu,  
Scroll to Customer Support,  
Depress the OK Button and  
Explore all the Information available here.  
 
My Dashboard has a great deal of helpful information on your TV, Internet 
and Phone service.    
 
You may also go to Channel 131 on your TV for How To Videos on several 
topics. 
 


